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If you have any queries about your consignment, 
please contact your local APC Overnight Delivery 
Depot, [Depot Name] on [0123 456 7890] or email 
[depot@apc-overnight.com].

Contact us to discuss how our collection and delivery services can help your business grow

If your customer is not in to receive their 
delivery, our drivers will post a calling card.

APC Choice
Online Parcel Tracking and Redelivery Options 

How can customers view their 
delivery summary?

Ensure that notifications are enabled for your 
account (speak to your local depot to check).
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Ensure that an email address is provided for 
every consignment entered into the APC 
Booking platform.
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How to get the most out of APC Choice:
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Customers can also choose to amend 
their delivery when their parcel is on its 
way or their delivery has been missed:

Change Delivery Date

Collect From Depot

Change Leave Safe Options

Collect From Local APC/Parcelly 
Location (Next working day)

Submit
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Update Delivery Instructions

- Enter their consignment number and delivery 
postcode from the notification email.
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- Visit apcchoice.com Customers can view their estimated delivery 
window as well as view the map to display the 
delivery driver’s current stop location.


